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BusinessSkillsVictoriawascontractedbyConsutructionansPropertyServicesIndustrySkillsCouncil(CPSISC)todevelop
Go-GreenAustralianApprenticeshipsSampleTrainingProgramsacrosstheindustrysectors.TheSampleTrainingPrograms
usesomeoftheavailableelectiveunitsintheNationalTrainingFrameworkwithintenominatedTrainingPackageguidelines.
Otherunitoptionsareavailableforallthenominatedoccupations(seeNTISorcontacttheAATInfoServiceortheappropriate
IndustrySkillsCouncilformoreoptions.)

Financial Services
Innovation&BusinessSkillsAustraliaLtd

Occupation: Sustainability Finance Assistant

Job Description: employeesperformbasicclericalandcustomerservicerolesthat
focusonsustainablefinancialinvestments.(Thisqualificationaimstomeettheneedsof
newentrantswishingtobuildpotentialpathwaysintotheFinancialServicesindustry.)

Qualification: FNS30104CertificateIIIinFinancialServices

Thisqualificationreflectstheroleofindividualswhoapplyabroadrangeof
administrativecompetenciesinvariedcontexts,usingsomediscretionandjudgement
butworkingunderclosesupervision.

TheFinancialServicesFNS04TrainingPackageguidelines,withtheincorporationofan
environmentalelectivehavebeenappliedtocreatethisoccupationalprofile:

13 Units Required
Core Units

FNSICIND301A Workinthefinancialservicesindustry
FNSICGEN301A Communicateintheworkplace
FNSICGEN302A Usetechnologyintheworkplace
FNSICGEN304A Applyhealthandsafetypracticesintheworkplace

Elective Units Selected
FNSICGEN303A Workwithothers
FNSICADV301A Providegeneraladviceonfinancialproductsandservices
FNSASIC301A Establishclientrelationshipandanalyseneeds
FNSASIC302A Develop,presentandnegotiateclientsolutions
FNSICCUS301A Respondtocustomerenquiries
FNSICACC305A Processpaymentdocumentation
FNSICORG302A Preparereportsformanagement
FNSICSAM301A Identifyopportunitiesforcrosssellingproductsandservices
BSBSUS301A Implementandmonitorenvironmentallysustainablework

practices
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